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Streamline Solicited Orders

SAXOTECH e-Solicitor is an online self-service marketing tool that reduces expenses, improves sales
performance and increases security of your customers’ sensitive data. It provides an easy to use web
portal that eliminates the labor-intensive tasks associated with processing solicited orders while
keeping track of order status and providing order statistics to both management and solicitors.
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Automate Workflow to Maximize Efficiency

C

Telephone Sales Kiosk Sales Crew Sales Carrier Sales

e-Solicitor Web Portal

o

—

Circulation Dynamic Import



Circulation Enterprise Solutions

Advanced Reporting and Analysis

The Business Analytics financial KPIs include revenue and expense, grace period analysis,
subscriber equity, cost of churn, circulation, carrier and subscriber financials, carrier account
aging, subscriber amortization and rates and subscriber account aging.

The advanced reporting and analysis
features of the Business Analytics system
have given us greater insight into
subscriber acquisition and retention
effectiveness and...allowed us to make
intelligent business decisions that have led
to increased revenues and saved our
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Managed Hosting

Faster, Safer, More Efficient

SAXOTECH Managed Hosting services enable media companies to realize faster
deployment times, better asset utilization, more efficient systems operation and the
ability to refocus resources.

e Highly secure and redundant systems minimize down time due to
hardware failure.

* Includes all servers, storage, datacenter networks, Internet connectivity,

ongoing system monitoring and security.

* Massive and flexible resource pool consisting of enterprise-class servers,
a hosting-grade networking infrastructure and a flexible, scalable '
enterprise storage system.

e Continuous monitoring by SAXOTECH ensures all applications run at peak
performance.

* Engineered with high levels of redundancy, availability and uptime in mind.

| * Upgrades and patches are rolled out quickly minimizing disruption ol | I"

ongoing operations.

* Reduces capital outlay for purchasing hardware.




SAXOTECH Knows Circulation

SAXOTECH empowers media companies to achieve greater efficiency and return on investment
with best in class, enterprise-level digital and print systems for multi-channel publishing,
advertising and circulation all available as managed hosted solutions. SAXOTECH Circulation
tracks subscription revenue, distribution, agent billing, promotions, campaigns, demographics
and non-subscribers. Flexible reporting and decision making tools enable newspapers to
iImprove retention and increase their subscriber base, and ensure marketing executives make

quicker, smarter and more profitable circulation management decisions.
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